TAI LIEU HUONG DAN
Pang ky va sir dung dich vu cong trwe tuyeén vé hudéng trg cap that nghiép

1. Piing ky tai khoan

Buwdc 1: ngudi dung vao trang: https://dichvucong.gov.vn

Budrc 2: ngudi ding nhin vao 6 diang ky (néu chua c6 tai khoan)
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Két néi, cung cép théng tin va dich vu céng moi ldc, moi nai

Gidi thiéu Théng tin va dichvu  Thanh todn truc tuyén

Két qua danh gid Bo chi s6 phuc
vu ngudi dan va doanh nghiép
cua bd, nganh, dia phudng

Cung cap dich vu céng "Gidi quyét
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Buée 3: Nguoi ding ding ky tai khoan bang thué bao di dong

-—C(‘)NG DICH VU CONG QUOC GIA

K&t ndGi, cung cdp thing tin va dich v obdog mod Idc, moi Ncs
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Buéc 4: Nguoi dung nhap cac cong tin dang ky, cac trudng co déu * 13 truong
bat budc phai nhap

CONG DICH VU CONG QUOC GIA

RS cung cdp thong tin va ofcih v ;-:'v'?-:? Mmooy fune, Mmooy mch

Pang ky

(Chi danh cho cong dan)
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Luu y: Hé thong s& ding CMT/CCCD dé kiém tra tai khoan c6 ton tai
hay khong, truong hop da ton tai tai khoan trén hé thong. Truong hop da t6n tai
hé théng s& hién thi thong bao khi ding ky, ngudi ding c6 thé 13y lai mat khau
bang chic ning “Quén mat khau” tai man hinh ding nhip hoic dén quiy giao
dich dé 14y lai mat khau hodc khiéu nai khi khong s& hiru tai khoan.



Budce 5: nhap ma OTP

M3 OTP duoc hé thong giri dén sé dién thoai ma nguoi dung di diang ky. Nguoi

dung nhap ma va an xac nhan

&

,€6NG DICH VU CONG QUOC GIA

K&t ndi, cung cép thang tin va dich vu cong mai ftc, moi ndi

Xac thwema OTP

Ma xac thuc da dudc gii qua SBT:
082****0B8

Mhap ma OTP

8 Ban chua nhan dudc ma? G lai OTF

XAC NHAN

Buwéc 6: Nhap mat khau
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_‘céNG DICH VU CONG QUOC GIA

K&t ndi, cung cEp thdmg tin va aich v cong mmod fUc, moi oy

Pang ky
* S dung 8 ky tu trd 1En bao gdm chir

thudng. chd in hoa, sg8 wva ky tu Jac bist.

MhEp mat khdu 9
-
Xac nhan mat khau

S

BANG KY

Mat khau: gom 8
ky tu tr¢ 1én bao
gém chua thudng,
chit in hoa, s6 va ky
tu dac biét.

Vi du: Abc8@def;
thu2#Dautuan;. ..




2. Piing nhip tai khoan dé ndp hé so trwc tuyén
Budre 1: Sau khi da dang ky tai khoan nguoi dung thyc hién dang nhap; nguoi
dung vao trang: https://dichvucong.gov.vn ngudi dung nhan vao dang nhap
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Hudng dan khic phuc 16i khi dang ky
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Cung cap dich vu céng "Gidi quyét Nép Lé phhru’dc ba va thu! can h ny,
hudng trg cap that nghiép" trén Céng... trén Céng Dich vu cong qude

Budrc 2: Sau khi bam dang nhép, nguoi dung nhan vao Tai khoan duoc cap boi
Cong dich vu cong qudc gia
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Buée 3: Tai muc CMT/CCCD, ngudi ding dién thong tin tai khoan ding nhap,
nhdp ding mi xac thuc va nhin chon "ding nhip". Pé dam bao an toan thong
tin ca nhan va xac thyc nguoi dung, sau khi nguoi dung an "ding nhap" hé¢
thong s€ giri 1 ma OTP ve€ s6 dién thoai dung dé dang ky. Nguoi dung dién diy
sd vao 6 tuong tmg va nhan "x4ac nhan" dé hoan tit viéc diing nhap

—C(‘SNG DICH VU CONG QUOC GIA ‘CéNG DICH VU CONG QUOC GIA

K&t ndi. cung cdp théng tin va dich vy cdng moi ldbc, mei nai &t ndi, cung cdp thdng tin va dich v cdng moi o, moi ne

BPang nhap Xdc thuc ma OTP
i - - M3 xdc thuc da dudc gdi qua sd dién
cMT/CCCD o L thoai: 07 73xxx043
Tén d3ng nhip Nhip ma OTP:

[ Nhap cMT/cceD | y CJCJC 113
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b 'ih u( . I ” N chwa Nnhan dudc Mmaz? Gudi lai OTP

l Nhap mat khau
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Quén mat khdu? MEt s8 dién thoai nhan OTP.

Chua <6 tai knoan? ©ang kv

Budce 4: Chon muc giai quyet huong trg cAp that nghiép
Tai muc “Tim kiém nang cao” ban dién “Giai quyét hudéng trg cip thit nghiép”,
va nhan vio biéu tuong tim kiém bén canh.

«€6NG DICH VU CONG QUGC GIA (8] .

Két néi, cung cap théng tin va dich vu cong mei lic, moi ndi

H6 tre

Théng tin vadichvu  Thanh todn truc tuyén  Phan &nh kién nghi  Thi tuc hanh chinh

Gidi thiéu

Q

Giai quyét huéng trg cap that nghié_p| Tim kiém nang cao

Két qua dénh gia chét Iur

HB trg d6i tudng g3p khé khan do
quyét thu tuc hénh chinn

dai dich COVID-19

Dich vu céng truc tuyén

Cung cap dich vu cong "Giai quyét Nép Lé phi trudc ba va thué cd nhéin Cung cap 7 dich vu céng ho trd doi AR
hudng trg cap that nghiép” trén Cong... trén Cong Dich vu céng quéc gia tugng gip khé khin do dai dich Covid... '~ ).‘ﬂ
Ngay 22/04/2022 Ngay 09/12/2021 Ngay 03/08/2021 ‘_” - <:-



Buwdc 5: Chon danh sach dich vu cong, sau d6 chon muc “Nop truc tuyén” trong
muc Gidi quyét hudng trg cap that nghiép.

*€5NG DICH VU CONG QUOC GIA 0

Két ndi, cung ¢ap théng tin va dich vu cdng moi lic, moi ndi
Gidithiéu Théngtinvadichvy Thanh todn tryc tuyén  Phdn énh kién nghi  Thi tuc hanh chinh ~ H6 trg

Trang cht  Chi tiét thi tuc hanh chinh

Giai quyét hudng trg cap that nghiép

> Xem chi tiét

A, Danh sdch dich vu céng

'
Trinh ty thuc hién '

Budc 1: Trong théi han 03 thang ké tif ngay cham duit hgp dong lao dong hodc hgp déng lam viéc, ngudi lao ddng chua cd viéc lam ma ¢ nhu cau
hudng trg cdp that nghiép ndp hé sa dé nghi hudng trg cap that nghiép cho trung tam dich vu viée lam tai dia phuong noi ngusi lao déng muén
nhén trg cdp that nghiép

sau d6 chon muc “Nop truc tuyén” trong muc Giai quyét hudng tro cip thit
nghi¢p do co quan thuc hién: B6 Lao dong —Thuong binh va Xa hoi

Danh sach dich vu cong

Giai quyét hudng trd cap that nghiép

Xem Phif Lé phi Cd quan thuc hién: S3 Lao ddng - Thudng binh va Xa N&p trc tuyén
hdi - tinh Dién Bién e

Déi tudng thuc hién: Cong dan Viét Nam

Luu y: Dich vu cong ndy cung ¢dp truc tuyén mdt phan & budce nép ho sa vé theo déi trang thai xu Iy hé so. Ce budc khéc trong quy
trinh thii tuc hanh chinh thuc hién theo céng bé cua UBND tinh Dién Bién

Giai quyét hudng trg cap that nghiép

Mic do: 4 Cd quan thuc hién: Bé Lao ddng - Thudng binh va Xa
Xem Phi/ Lé phi hoi
Déi tudng thuc hién: Cong dan Viét Nam

N&p truc tuyén

Pdng




Budc 6: Ngudi ding nhin vao “Tai day” ctia muc 03 (d6i twong ndp ho so 1a
cong dan)

Cr 11:10 © @ @ S o = ==
Pang mhap va nNmndp hdé so truc
tuyéEan

Qua trimh Ndp héd s hoan toan dién t]d,
kKh&dng canm phai chuan bi hd so giay wva
kKhdng phai dén truc tiep co quan xU0 Iy.
Cu thé mnhu sau:

- P&8i tudcnNg Ndp hé so la Doarmh Nmnghiép,
truSng hoc, t6& chudac, hgop tac x<a, liénmn hiép
hop tac <xa: danmng mhap tai khoan tai dav.
Thuc hién kKé khai thdng tin, dinh kem wva
ky s cac thamh phanmn héd so theo quy
dinh gdri dén co quan x<U0r ly tucong gng

- PSi tucnNg Ndj = 1a chHENg dan: dang
Nnhap tai khoantai day¥y. Thuc hién kKé khai
thdng tin, dip erm thamh phanmn hé so
theo gquy 2 a chonmn Ndp cho coc quan
><0Cr ly tuo

Theo doi qua trimh <xIr ly hé so

o — |

Buwéc 5: Nhap thong tin hé thdng yéu ciu va ndp hd so
Khi giao di¢n méi mé ra, ngudi dung nhédp thong tin theo yéu cau gom mau don
deé nghi trg cap that nghi¢p theo Mau s6 01.

Gidithiédu Dang ky dich vu cong trictuyén  Tracltuhésd  GUi PAKN  Ho trg

Trang chd — Gidi quyét trg cap that nghiép

Don dé nghi hudng trg cap that nghiép

Tén ngudi lao déng * Ngay sinh * Gidi tinh *
- - Nam
S6 CMND * Ngay cap Noi cap
dd/mmiyyyy [
S6 CCCD * Ngay cap Noi cap
- dd/immiyyyy [
Ngay cham dit HD lao ddng/HD lam viéc * S6 56 BHXH *

dd/mmiyyyy (i) Kiém tra thong tin chét s6 BHXH

Tra cuu s6 s BHXH

S6 dién thoai * Dia chi email (néu co):



Ddn toc * Tén gido *

Kinh

Trinh 86 dao tao * Nganh nghé dao tao *

Chéd d hién nay *

Nl thuling trd *

Tién ca quan fdan vi cong tic trude khi chdm dut hop dang * Bia chi ca quan Man vi cbng tic trude khi chim dit help déng *

Ly do chim dit hop ddng *

&9 Nguoi lao dong dién day du thong tin ca nhan theo don dé nghi huéng trg
cap that nghiép. Luu ¥ muc c¢6 ddu (*) 13 muc thong tin bit budc phai nhap.
Chon “ Kiém tra thong tin chbt s6 BHXH” .

Sau khi dién hét cac thong tin ngudi dung chon noi dé nghi nhan trg cép
that nghiép. O budc ndy nguoi ding ¢ thé chon nhin qua tai khoan ngin hang
hoac nhéan tai co quan BHXH quan/huyén noi cu tra.

Ndi g€ nghi nhdintrd cdp thét nghiép
0) Tai khodn ngan hang (huyén khich s cung)

S0 tai khoan * Chi ta khoan Ten ngan hang *

Cd quan BHXH quénhuyén



Buwdc 6: Tai file dinh kem

Ngudi lao dong tai file dinh kém 13 ban chup/ hodc scan mdt trong cac gidy
t chimg minh viéc chim dit HPLD, hop ddng 1am viéc nhu: HPLP da hét han
hodac da hoan thanh cong viéc; Quyét dinh cho thoi viéc, thong bdo hoac thoa
thudn cham dirt HPLP hodc hop déng lam viéc; ...

- Trtbing hdp ngui lao céing tham gia bdo hiém that nghiép theo quy dinh tai ciém  khoan 1 Biéu 43 Ludt Viec
cham ddt hap dong lao dong theo mua vu hodc theo mot cong viéc nhat dinh co thai han tl dl 03 thang dén dud
clia hdp dong do

/

File dinh kem
@ Bam vao icon dé chon file dinh kem
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Buéc 7: Chon co quan tiép nhin va ndp ho so

Sau khi tai xong file, nguoi dung chon co quan tiép nhén bang cach nhap
tinh/thanh phé va trung tdm dich vu tuong Ung noi mudn nhan trg cip that
nghiép. Nguoi ding nhan ndp hd so. Hé thong s& guri thong bao ndp ho so thanh

cong.
Cd quan tiép nhan * 2
1
Tinh/ Thanh phé Trung tdm dich vu viéc lam

--Chon tinh thanh--

¥ Toi xin dam bao cdc thong tin khai bao la chinh xdc va xin chiu tréch nhiém vé thong tin da khai béo.
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‘ Quay lai

3. Moi vudng }nz‘ic xin lién h¢: Trung tdm dich vu viéc lam tinh Béc Giang, L6
s0 5, dudong Tran Quang Khai, phuong Tho Xuong, thanh phé Bac Giang, dién
thoai 02043.727.117.



